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Section 1557 Non-Discrimination Language
Notice of Non-Discrimination

Allwell complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Allwell does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Allwell:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as
qualified sign language interpreters and written information in other formats (large print, accessible
electronic formats, other formats).

e Provides free language services to people whose primary language is not English, such as qualified
interpreters and information written in other languages.

If you need these services, contact Allwell's Member Services at: 1-866-389-7690 (HMO and HMO SNP)
(TTY: 717). From October 1to February 14, you can call us 7 days a week from 8 a.m. to 8 p.m. From
February 15 to September 30, you can call us Monday through Friday from 8 a.m. to 8 p.m. A messaging
system is used after hours, weekends, and on federal holidays.

If you believe that Allwell has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance by calling the number
above and telling them you need help filing a grievance; Allwell's Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Section 1557 Non-Discrimination Language
Multi-Language Interpreter Services

SPANISH

CHINESE

GERMAN

ARABIC

PENNSYLVANIAN
DUTCH

RUSSIAN

FRENCH

VIETNAMESE

CUSHITE

KOREAN

ITALIAN

JAPANESE

DUTCH

UKRAINIAN

ROMANIAN

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linglistica. Llame al 1-866-389-7690 (HMO and HMO SNP) (TTY: 711).

FEWRESHRF L B DL REEGESRURE - G5EE
1-866-389-7690 (HMO and HMO SNP) (TTY: 711) o

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-866-389-7690 (HMO and
HMO SNP) (TTY: 711).

80 Jeai) el Aalie Aol 4 salll Bae Lusall CHLada. (8 ey yal) Caaai i 1) g

(717 : e ali San $3S4) 1-866-389-7690 (HMO and HMO SNP)

AADACHT: Wann du Deitsch Schwetze kann, kannscht du frei Schprooch
aushilfe griege. Ruf Nummer 1-866-389-7690 (HMO and HMO SNP) (TTY: 711).
BHUMAHMUE: Ecimu Bbl TOBOpUTE HA PYCCKOM SI3bIKE, TO BaM JOCTYITHBI
OecruiaTHbIC YCIIYTH MepeBojia. 3BOHUTE 1-866-389-7690 (HMO and HMO SNP)
(TTY: 711).
ATTENTION : Si vous parlez francgais, des services d’aide linguistique vous
sont proposes gratuitement. Appelez le 1-866-389-7690 (HMO and HMO
SNP) (TTY: 711).

CHU Y: Néu ban noi Tiéng Viét, co6 céc dich vu hd trg ngén ngtt mién phi
danh cho ban. Goi $6 1-866-389-7690 (HMO and HMO SNP) (TTY: 711).

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, niargama. Bilbilaa 1-866-389-7690 (HMO and HMO
SNP) (TTY: 711).
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ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi
di assistenza linguistica gratuiti. Chiamare il numero 1-866-389-7690 (HMO
and HMO SNP) (TTY: 711).
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AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de

taalkundige diensten. Bel 1-866-389-7690 (HMO and HMO SNP) (TTY: 711).

YBATA! AKWL0 BN pO3MOBASIETE YKPAIHCHKOKO MOBOLO, BU MOXKETE 3BEPHYTUCA A0
6e3KoWTOBHOI  CNyXOM  MOBHOI  NiATPUMKK. TenedoHyhTe 3a HOMEPOM
1-866-389-7690 (HMO and HMO SNP) (TTY: 711).

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunatila1-866-389-7690 (HMO and HMO SNP) (TTY: 711).
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